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A single-pane management portal for real-time 
monitoring, failure diagnostics and predictive 
maintenance of your entire AV ecosystem for 
optimal experiences, every time.
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Workplace transformation is not new. But the 
question is, have you caught on yet? Imagine being able 
to know which specific audio visual device is faulty, or 
exactly when and which equipment is due for maintenance. 
All with one single dashboard.

Holistic 360° Managed Service 
dramatically reduces system downtime 
with instant diagnostics, predictive 
maintenance and resolution support

Full visibility of your audio 
visual devices

Data and usage trend 
analytics 

On-demand system 
health checks 

Predictive maintenance

Seamless integration 
across all devices

Instant diagnostic analysis

A fully automated audio-visual 
diagnostic platform powered by AI
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How does                       work?

Top 3 things you need 
to know about SCAN2i

360˚
Managed Service

Remote and On-site Support
Highly experienced specialists 
and technicians with decades of 
experience so that you can get 
peace of mind.Report and Analyse

Get reports, trend usage and insightful 
analysis to help your organisation know 
which spaces are performing better 
than others.

Monitor, Diagnose and Maintain
SCAN2i's dashboard serves as a single-pane management 
portal for real-time monitoring, diagnosis and predictive 

maintenance of an organisation’s entire AV infrastructure.



Why do you 
need                      ?

One single device-agnostic dashboard 
Improve user experience while reducing resources spent on 
management and support of multi-brand systems. All SCAN2i 
functions are available from a single browser-based user interface.

Reduced inefficiencies during important events
SCAN2i eliminates frustration caused by technical problems and issues that occur during 
meetings, video conferences and presentations. We provide a 360° Managed Service that 
helps you identify and resolve AV issues before your meetings even start.

Save time and costs with instant diagnostics
With SCAN2i, you can run system checks in multiple locations remotely and simultaneously. 
The instant diagnostic analysis identifies errors and pinpoints which equipment is 
malfunctioning and suggests how to resolve it. Your remote or on-site support teams will be 
able to resolve incidents easier and quicker.

Prevent device failure with Predictive Maintenance
Get early warning notification of equipment issues days, weeks or even months before 
failure.

Data visualization and analytics
Get better insights and increase your ability to act on data. All data regarding device usage, 
failure rates, power consumption, and user trends are analyzed and transformed into 
visually appealing graphical presentations.
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About AITS

Move from reactive repairs to intelligent monitoring and predictive maintenance today!

Armed with the sole aim of providing revolutionary technology to spaces, AITS prides itself on pushing 

workspaces and even leisure spaces to a frontier that almost no other company has done before. We want 

to ease the hassle of both daily recreational and working life. With decades of experience under our belt, 

AITS was formed to bring convenience and simplicity through the use of AI.


